Welcome to the
Shop Local Frankfort Gift Card Program!
As a local Frankfort merchant, you are invited to participate in the Shop Local
Frankfort Gift Card program.
The Shop Local Frankfort gift cards are a simple way for people and companies to
“give back” and drive more business into our local stores. The cards are digital gift
cards that can be used at any participating merchants: restaurants, salons and
spas, boutiques, breweries, hotels, etc. They are a quick and easy way to keep
spending local, strengthening our local businesses and building our community.
There is no special technology or administration required to participate, as long
as you accept Mastercard and can key in the transaction like a phone order.
There is no fee to participate.

How Shop Local Frankfort Gift Cards Work:
Anyone can purchase gift cards online with a balance of $5-$250
Gift cards are emailed, texted, or printed out by the recipient
Participating merchants accept gift cards in their stores
Funds are automatically transferred when used, no need for
reimbursement or for additional documentation!

How Shop Local Frankfort Gift Cards Work
for Merchants:
Sign up to participate by visiting the Shop Local Frankfort website and
clicking 'Apply to Join' under For Businesses.
Download and read the Yiftee Merchant Agreement here.
You'll receive an email with an activation card. Run the activation card as a
digital Mastercard on your PoS. (Running the activation card serves as your
acceptance of the merchant agreement and will establish you in the
program).
People will come in your business with a Shop Local Frankfort Gift Card on
their phone (or printed). Click on the “View Gift Voucher” bar and process it
as a key-entry Mastercard credit card.
Mastercard will authorize the purchase and you are paid as usual by your
Mastercard bank.

Who can participate?
This program is designed for local, customer-based businesses in the
City of Frankfort. To participate, the following criteria must be met:
Businesses must be in the following categories:
1. Restaurant and Bar establishments;
2. Hotel and Bed & Breakfast establishments;
3. Retail establishments;
4. Salon and Spa establishments;
5. Any other public-facing business with a customer base
Businesses must:
1. Have a brick and mortar location within Frankfort City limits;
2. Have fewer than fifty (50) employees;
3. Not be a national or multi-state chain or franchise unless 51% of
ownership is by a resident of Franklin County;
4. Be appropriately licensed by the Commonwealth of Kentucky and
City of Frankfort
Any business not meeting this criteria will be unable to
participate in the Shop Local Frankfort Gift Card program. Gift
Cards are only eligible for use at businesses approved and
activated by the City of Frankfort.

Program FAQ:
Q: Is there a deadline to participate?
A: No! You can sign up to participate at any time. However, we are planning a community launch on
February 22, 2021 so it would be advantageous to sign up before then.
Q:How to I sign up?
A: Contact Blair Hecker (bhecker@frankfort.ky.gov) and you will be sent an Activation Card, which is a 10
cent prepaid Mastercard. Running the Activation Card is your authorization to opt-in to the program which
means you agree to the Yiftee Merchant Agreement.
Q: What if I can’t process the Activation Card, which is a $0.10 credit card transaction?
A: No problem. Process the Activation Card for your minimum amount. It will be declined but Yiftee will
get the information they need to add you to the program.
Q: Do I run the card as a regular gift card?
A: No, process as a Mastercard credit card, not a gift card. Key in the 16-digit code, CVV, zip code,
expiration as required by your PoS.
Q: What if the purchase is for more than the Shop Local Frankfort Gift Card value?
A: To process a payment that exceeds the Gift Card value, enter the card value first, then use another
payment method for the remaining transaction amount. Online/mobile gifts always show the current
balance. To check balance on a printed gift, go to yiftee.com/check-gift-balance.
Q: What do I do if the Gift Card is ‘declined’?
A: The transaction is declined if you try to redeem more than the value of the card, or if any of the
redemption information is mis-typed. Start the transaction over with the correct value and info.
Q: Is tipping allowed on the Shop Local Frankfort Gift Card?
A: No, unless you pre-authorize the amount with the tip included, since this is a prepaid card.
Q: Is there a fee to participate in the Shop Local Frankfort program?
A: No. The gift card purchaser pays $1.00 plus 5% of the gift value. The store is paid the full value of the
card, less their normal card-not-present (CNP) Mastercard fee.
Q: Can the Gift Card be used more than once?
A: Yes. They are multi-use and the current balance and expiration date are always reflected on the digital
voucher. Recipients receive monthly reminders to redeem.
Q: Can I apply a refund to the Gift Card?
A: Yes. Refunds can be applied to a valid (unexpired) card just as you would to a credit card.
Q: Does this take away from my store's own gift cards?
A: No, this program is meant to bring business to all of Frankfort's participating merchants. It is not a
competition for individual gift cards, but a way to encourage even more opportunities for customers.
Q: Can I cancel my participation?
A: Yes, anytime, by notifying Blair Hecker. You will be removed from the marketing materials online and
can no longer process the cards.

